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Gulf of Mexico IFQ Program Introduction

Welcome to the Red Snapper and Grotifafish Individual Fishing QuotdFQ) prograns. The IFQ
programs are managed and accessed through an online accounting system, where all transactions are
completed through our websité#.this is you first time usinghe SERQCatch Sharsystemthis

document will guide you through the different functions of the web#itgou have any questions,

please feel free to-mail nmfs.ser.catchshare@nogay, or callSEROCatch Shar&upport atl-866-

4257627 (Option 2)Monday through Friday, 8:00 am to 4:30 pm, Eastern Time, excluding Federal
holidays.

The online system is dynamic asdme changes to the layout may ocover time We frequently
updatethe supporting documents for the online system and you can accesgpbtated versions from
the SEROCatch Sharevebsite. We encourage you to provide feedback and suggestions about the
online system.Your suggestions are often incorporatetbithe dsign to provide a&ystemwith

functions adapted to your needs

The red snapper IFQ program was implemented in 2007, and included a provision to allow non
permitted public participation after 5 years of
snapper IFQ program became open to all U.S. citizens and permanent residenT hke@muper

Tilefish IFQ program was implemented in 2010, and similar tdRéwSnapper IFQ program, included

a provision to allow noipermitted public participation &tr 5 year s of the progr e
January 1, 2015, th@rouperTilefish IFQ program became open to all U.S. citizens and permanent
resident aliensThis means that any qualifyirentity may apply for an IFQ account by completing an

IFQ Online Acount Application. With this account, a nrpermitted participant may purchases shares

and allocation of red snapp@rouper, or tilefishbut may notandthese speciesAn active IFQ

account and valid reef fish permit are still required toland any IFQ species The IFQ program is a
commercialimited access prograntherefore, the allocation cannot be used toward recreational catch.


mailto:nmfs.ser.catchshare@noaa.gov

Overview of Account Features

Role

Vessel

Account Features Shareholder| Dealer
Accounts

View Shares

Transfer Shares

Receive Shares

View Share History

View Allocation

Transfer Allocation

View Allocation History
Allocation Ledger

View Vessels

Create a Vessel Account

Report a_anding Notification
Submit a Landing Location

View Approved Landing Locations
View Landing Notifications

View Landing Transaction History
Update Your Account

View Messages

View/Print Dealer Endorsement
Complete a Landing Transaction
Landing Transaction Correction
View Cost Recovery Fees

Pay Cost Recovery Fees

X (for vessel only)

X
X

X (for vessel only)

X (for vessel only)

X
X

DX | XX XXX X XXX X XXX X XXX

XXX XXX XX X | XX | X

Thetableabovesummarize®nlineaccount features available to shareholddes)ers, and vessel
account holdersThe features you will be able to use and see when logging on $&R@ Catch Share
system will be different depending gour role



Setting Your Screen Resolution

Some users have reported screen scrolling issting the latest version of the IFQ Online System. The
system was designdadr screen resolutions of 1024 x 768 or higher. If you experience scrolling issues,
try one or more of the following:

1. Verify or changeyour screen resolution to 1024 x 768 orhag
a. Windows XP: Rght click onyour desktopselectProperties, andthenScreen
Resolution
b. Windows 7: Right click on your desktop, select Screen Resolution.
2. Maximize your browser window.
3. Change your browser to Full Screen mode by clicking the F11dkek F11 again to return to
normal view).
4. Close any unused toolbars in your browser (typical toolbars include Yahoo! Search Bar and
Google Search).
Hide the bookmarks/links barHide the browser menu bar
Open the application in a different browsery(,Mozilla Firefox, Google Chrome, Microsoft
Internet Exploreror AppleSafar).

oo

If these steps falil to resolve the issue, please coBEROCatch Share€ustomer Support.

Let s go online, | og in, and s et urggmpujeostarnyoa c c 0 U
internet browser, thego to the SERO catch shares online website



SERO Catch Share System Public Homepage
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Home View Dealers View IFQ Landing Locations Additional Information Forgot PIN 2 Log In
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Welcome to the Southeast Regional Office (SERO) Catch Share Programs - Public Home

This page is home to the Commercial Red Snapper and Grouper-Tilefish Individual Fishing Quota (IFQ) programs, the Headboat Collaborative pilot (HBC) program,. and
the Bluefin Tuna (BFT) Individual Bycatch Quota (IBQ) program. The IFQ and HBEC programs are intended to reduce the race to catch quotas by allocating individual
fishermen or groups of fishermen guota that can be harvested throughout the fishing year. The BFT program is intended to limit bluefin tuna landings and discards and
provide fishermen with incentives to avoid bluefin tuna interactions. Each of the programs is intended to achieve both conservation and economic goals through more
efficient and more profitable harvesting and marketing practices.

Important Messages | IFQ Landings | HBEC Landings | BFT Catch | About |

Important Messages - Please Read Before Logging Into Your Account

ALL As of 1/22/2015, the current version of the Catch Shares Online System is 5.0.3. If you do not have this version, please close your web

browser and recpen the application
4 " ALL NOAA Fisheries Announces the Final Rule for Amendment 7 to the 2006 Consclidated Atlantic Highly Migratory Species Fishery Management
Flan http://www.nmfs.noaa.gov/sfa/hms/news/news_list/2014/12/120114_a7_final_rule.html

OMB Contral Nos. D648-0551 Exp. Date 1/31/18; 0648-0677 Exp. Date 11/30/17; 0648-0040 Exp. Date 7/31/15; D648-0372 Exp. Dare 11/30/16

WARNING: Using the browser's refresh or back button will log you out of the application. All unsaved transactions will be lost.

Public Homepagéatures:

1. Menu bar allows you to view approvddalergView Dealers)landing locationgView
Landng Locations)yiew additional information (Additional Informatiorndobtain
forgotten personal identification numb€RIN) for logging nto the systemThe Additional
Information tab provides links to important documents, such as Frequently Asketid@s,
share/allocation calculator, video tutorials, etc.

2. LogIn button

3. Description of the SERO Catch Share program website and the different programs that are
hosted through the site.

4. Important Messages to read before logging on.
5. If you select theab for IFQ Landingsyou will see the ammercial giotagallowancedy

share categorycurrentreported landingsandannualquota remainingnd the IFQcustomer
service phone number andrail address



Logging In

NOAA Masne | Weather | Ocmass | Faduvies | Charting | Sefellites | Clhenate Beseanch | Cossts | Cavesnn | Priwacy
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Welcome to the Southeast Reglonal Office (SERO) Catch Share Programs - Public Home

l » “iage WG iendngs | T Cach | T Coed Acconrtng = Adowt

i Login Form / x @
e —
C—

Role

Terms of Use  |This U,S. Government system is to be used by |
authorized users only, Information from this
system resides on computer systems funded
by the Government, The data and documents
on this system include Federal records that
contain sensitive information protected by

By clicking the Login button below, you accept the
Terms of Use of this web application,

[Lcance ]

After clicking on the_og In button intheupper right corner ahe SEROCatch Sharesomepagea
pop-up box will appear.

To log in to theSERO Catch Shagy/stem:
1. EnteryourUser ID (mailed to youn your IFQ packegt User IDs areisually4 letters followed
by 4 numbers and are N@&se sensitive.

2. EnteryourPIN (mailed to youn a separate letter PINs are case sensitiygpper and lower
case must be exact).

3. Your role(IFQ ShareholderFQ Dealer, onFQ Vesse) will appear herafterthe User IDand
PIN have been entered.

4. Click the Login button to access your accou@licking on the login button indicates acceptance
of the Terms of Use of the web applicatiorou are required to change you PIN when you login
for the first time o180 days after your password was last cledng
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Personal Identification Numbers (PINS)

NOAA Home | Weather | Oceans | Fisheries | Charting | Satellites | Climate | Research | Coasts | Careers
FISHER' ES SERVICE Individual Fishing Quota Online Systg
" Gulf Reef Fish

.an;ammmmmmmw--uwmwm _ e ey Al NPT

View Dealers

Home View Approved Landing Locations

Forgot PIN

Welcome to the Individual Fishing Quota Program for Gulf Reef Fish - Public Home
Important Messages - Please Read Before Logging Into Your IFQ Account

- Quots changes for 2011 fishing year - The gquots for red grouper vill be 4,32 million pounds gutted weight and the quota for gag
grouper vill 00,000 pounds gutted weight in 2011, The Gulf Council has proposed =n interim rule to incresse the gag commercia
quots to 000 pounds gutted weight and = proposed rule to increase the red snapper commerciz| quota to 3,297,297 pound

gutted weight, on or before June 1, 2011

Initial Commercial Quotas/Catch Allowances for 2011 in gutted pounds

Share Category Share_c_ai» G '_gueta/Ca tch Allowance 2011 Landings to Date % Quota Landed Quota Remaining
- Inmitial Login Form 1

DEEP WATER GROUPER 14 7na2o1 + A0 nnn 4 c=a 0.8 1,015,346
~ - - \.7 2
SCherslgeliiEy : You must change your PIN on your first login. oo

OTHER SHALLOW WATER GROL 7 b4 408,339

UserID
RED GROUPER 4 LB 4,260,349
RED SNAPPER 5 PN % L 3,263,814
TILEFISH 12 Retype PIN % B 439,387
% PIN must be at least 12
IFQ Custom characters long. noaa.gov

PIN must contain no spaces.
PIN must contain 3 of these:

Updating Yol
* lovercase |letter
Troubleshgo « uppercase letter
Reminders!R Sinumber Mexico (11/30/2010)
* special character
Freguently A 1@ # S % ~NB T+ =

Continue

Additional Documents

p Cancel 4

WARNING: Using the browsel"S TETTES 0T Btk BULO Wi 100 Vou BUt o the SppNCatom AT tneaved transactions will be lost.

You must change your PIN after logging in for the first time. PIN changesgueedsecurity
measures for your protection; think of your IFQ account like a bank accgontwill be required to
changeyour PIN every 180 days.

New PINs must be at least 12 characters long and contain &8 tdabie4 conditions
1 Uppercase letters
1 Lowercase letters
1 Numbers
1 The following special characters ' @ $% & * () ? .

Examples:
1 IFQpassword1234
1 LoveRed$napper

I RatherBeF!$HI!NG



Shareholder Homepage
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1 Home Vesseals Allocation Shares Landings Landing Locations Notifications Messages My Account Log Out
ay is Tuesday, February 4, 2014 Shareholder Home Welcome
View Names Associated with this Account
Important Messages
IFQ  The IFQ support e-mail address will be changing to nmfs.ser.catchshare@noaa.gov. Please update our e-mail address in your contacts |4
list and ensure that the new e-mail address is not considered spam by your e-mail provider. The old e-mail address will continue to [
remain active. Any e-mails sent to the old address will be forwarded to the new e-mail address for the next few months.
v
Share and Allocation Summary for 2014 in gutted pounds Print PDF
Share Category Current Share % Annual Allocation | Allocation Adjusted | Allocation Bought Allocation Sold Landings Current Allocation®
DWG 0 0 o 0 u] 0 0
GAG 0 u} 0 u] 0 0
GAG MULTI o o o o o o o
OTHER SWG o o o o o o o
RED GR 0 0 a 0 u] 0 0
RED GR. MULTI 0 0 u} 0 u] 0 0
RED SNAPPER 0 0 v} 0 u} 0 0
TILE o o o o o o o
* Allocation listed includes allocation held in Shareholder and Vessel accounts.
Customer Support Toll-Free 866-425-7627 [ s
Customer Support Email NMFS.SER.CatchShare@noaa.gov
WARNING: Using the browser's refresh or back button will log you out of the application. &ll unsaved transactions will be lost.

Shareholder Homieatures
1. The menu bar allows you to accessctions within your account

2. The table on the center of the screen will summarize your IFQ shares and annual allocation by
share category. Thalile will also include allocation bought and sold during the yets,
annual landings, and allocation remaining to be ud&mte Your red grouper allocation can be
calculated by adding the Red Grouper allocation and Red Grouper Multiuse allodaiion.
gag grouper allocation can be calculated by adding your Gag Grouper all@atyour Gag
Grouper Multiuse allocation.



Create your Vessel Account

NOAA Home | Weather | Oceans | Fisheries | Charting | Satellites | Climate | Research | Coasts | Careers | Privacy

NOAA FISHERIES | SERO Catch Shares Program

NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION

Home: Vﬁsels ﬂllu—catlun Shares Landlngs Landlng LCH:EtICIHS Nutlfu:atluns Messages My N:i:uunt Log Out

View Vesseals
Create Vessel Account

Create Vessel Account

@ Salect Vesseal: Vessal ID Vessel Number | Vessels shown do not currently have vessel accounts.

New IFQ Vessel Account Info

UserlD =
PIN =

First Secret Question 2*[ Select first Secret Question

Answer = | |

Second Secret Question 2*[ Select second Secret Question

Answer s | |

Submit
# Required fiel

On the menu baselectVesselgshenCreate Vessel Account

Click on the vessel listed indttable at the topnd make sure it is highlighted dark blue

When a vessel is selected, the UserID and PIN will be automatically generated by the system.
Select two secret questions and answer them.

SelectSubmit.

PwpNPR

You will be able to change the vesaecountPIN following the steps on tHdpdate Accountpage

10



View Vessels

NOAA Home | Weather | Oceans | Fisheries | Charting | Satellites | Climate | Research | Coasts | Careers | Privacy

NOAA FISH ERIES | SERO Catch Shares Program

NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION

Home Vﬁsels Nlcu:atlcm Shares Landlngs Landlng Locations. Notn‘u:atlcms Messages My Account Log Out

View Vessels -
View Vessels
Create Vessel Account
Vessels

Vassel Name Vassel Number | Vessel Account | Permit Number

®

Vessel Allocation

Vessel Name Vessel Number | Account Share Category Quantity

On the menu baselectVesselghenselectView Vessels

1. Table 1 provides a summary of vessels with valid reef fish permits. The table includes pertinent
information dout the vessel, including vessel number, vessel name, vessel account User ID, and
reef fish permit number. Your PIN for each of your vessel accounts can be foundUpd#ie
Account page.

2. The Vessel Allocation table summarizes allocation (poundshhse category for each of your

vessel accounts. You can transfer allocation from your main shareholder account to your vessel
account(s) by going tallocation then selecting ransfer Allocation.

11



Update Your Accountlocate Your VesselPIN

NOAA Home | Weather | Oceans | Fisheries | Charting | Satellites | Climate | Research | Coasts | Careers | Privacy

NOAA FISHERIES | SERO Catch Shares Program

1V -
Home Vessels

Nlucatmn Shares

NIC AND ATMOSPHERIC ADMINISTRATION

Landlngs Landlng Lucatluns Notlflcatluns Messages My Anxaunt

L [
Log Cut

Select an account from the list below to view or update the account information.

Updata A +
Update Account [estea (==

Account Status

| UserlD

Type User Name

UserlD

Rewveal passwaord

@Email Address

Email Flag

First Secret Question
First Secret Answer
Second Secret Question

Second Secret Answer

+ |PIM must be at least 12
characters long.
PIM must contain no spaces.

()

Account Holder Name(s)

PIN must contain 2 of these:
# lowercase |letter
* uppercase letter
* number
+ special character
1@ # £ % ~ B OF o+ o=

I:‘ Check in order to receive email copies of IFQ messages.
| Flease select a First Secret Question

| | = @

| Flease select 3 Second Secret Question | - |

On the menu baselectMy Account then selecUpdate Account

To update your account find aUserID andpersonal identification numbelP(N):
1. Click onthe accounyou would like to updater view, it will be highlighted indarkblue when
selected

2. Onceyou have selected a UserlBick the icon of the lock teiew yourPIN for thataccount
To update your PINjelete the old PIN angpe a new PINthen retype the PIN to confirm the
changen the space belowThe PIN mustneet the PIN criteria showon the page.Your vessel
account PINwill be used for completing landing transactions with a dealer.

3. Enter your email addressind check the email flag baa receive IF@Qelated messaggesuch as
transaction confirmations and dealer CRF payment regrgnd

4. Select two secret questions and provide answers to each of these qudstesessecret
guestions allow you to retrieve your PIN using the Forgot PIN feature on the Gulf Reef Fish IFQ
homemge. If you call wittspecificquestionsaboutyour account, CustomeiSupport may also
ask you these questions to confirm your identity.

5. Press Submit to updayeur account.

12



Account Status

NOAA Home | Weather | Oceans | Fisheries | Charting | Satellites | Climate | Research | Coasts | Careers | Privacy

NOAA FISHER'ES | SERO Catch Shares Program

ATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION

AP i3 {5 b 3 f i) i
Home Vessels Mlm:atlon Shares Landlngs Landlng LDEEtIDI'IS NDtIfIEEItIDI‘IS Messages My Au:aunt Log Out

Updata Account
Account Status P
Account Status

Name @ DBA

Mailing Address Physical Address

Mailing City/State/Zip Physical City/State/Zip

Account Validity Date Citizenship Status/Date
If the address information is incorrect, please contact IFQ Customner Support at 1-866-425-7267 or Permits Office at 1-877-376-4877.

| Reef Fish Permits Vessel Status Effective Date Expiration Date | Termination Date

2

| IFQ Online Application ID Comments Date Received Application Status Status Date

3

On the menu baselectMy Account then selecAccount Status
This page displays important information thatakted to the account.
1. The top portion of the page displays the account holder names, mailing address, account validity
date (the date that a new IFQ Online Account Application is due), and the citizenship status (you
must be a U.S. citizen or permanersident alien to participate in the IFQ program).

2. This table displays information relevant to reef fish permits associated withctinac It can
be used as a reminder for renewing your permit.

3. The last table displays information related to the Omioeount Application that you returned.

If you have a corporation or business account, there will be a table at the bottom of the page, which
displays the shareholders of the company and shareholdings.

13



Share Cap, Share Cap Exposure, and Allocation Cap

BusinessShareholder Information

All businesses are required to report their ownership and officers. When renewing a Reef Fish Permit or
applying for an IFQ Online Accou§OAA Fisheries Service requires businesses to provide their
ownership and officeinformation to ensure no person, including a corporation or entity, individually or
collectively, holds IFQ shares in excess of the IFQ Share Bapinesses should provide updated
information to NOAA Fisheries Service within 30 days of when changes.occu

Share Cap

The MagnusofStevens Act prohibits IFQ shareholders from acquiring an excessive share of the total
allowable catch of an IFQ fishery. The Gulf Council defined thedf&ecaps for commercial
groupettilefish and red snapper as the maximlFQ shares per share category initially issued to a
person, corporation, or other entétythat start of each prograrnihe intent of the IF@harecap is to
preventanyIFQ participants from holding an excessive amount of IFQ shares and monopol&ing th
fishery.

The share cap percentages below:

Share Category Share Cap (%)
Red snapper 6.0203
Deepwater grouper 14.704321
Gag 2.349938
Red grouper 4.331882
Shallowwater grouper 7.266147
Tilefish 12.212356

Allocation Cap

The total GroupefTilefish allocation cap is the sum of the maximum allocations associated with all five
groupettilefish IFQ share caps. The allocation cap is calculated annually based on the applicable quotas
or catch allowance associated with each share category. $herailocation cap for red snapper.

14



Viewing Shares

ey,
s’w“‘,
‘"' NOAAFISHERIES | sero catch shares Program
"‘1\“‘ __1?; MATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION 0OPE 2
o O ¥ B
Home Vessels Allocation Sharas Landings Landing Locations Notifications Messages My Account Log Out

View Shares -
View Shares
View Share Ledger

View Share Ledger with Reason Print PDF

Share Category Transfer Shares Appeal % Setaside % Transfers In % Transfers Out %
DWG Receive Transferred Shares 0.000000 0.000000 0.000000 0.000000
RED GR 0 0.000000 0.000000 0.000000 0.000000 0.000000
GAG 0 0.000000 0.000000 0.000000 0.000000 0.000000
OTHER. SWG 0 0.000000 0.000000 0.000000 0.000000 0.000000
TILE 0 0.000000 0.000000 0.000000 0.000000 0.000000
RED SMAPPER 0 0.000000 0.000000 0.000000 0.000000 0.000000

For Grouper and Tilefish share categories, initial, appeal and setaside distributions occurred in 2010,
For Red Snapper share category, initial, appeal and setaside distributions cccurred in 2007,

On the menu baselectSharesthenselectView Shares
This page displays the percent shares (i.e., percent of the annual quota) you hold for each share category

You can also view your shahestory by selectinghareson the menu bar then selectiviggw Share
Ledger or View Share Ledger with Reason

15



Share Ledger

On the menu baselectSharesthenselectView Share Ledger

This page displayall share transfers into and out of your actday share categoryAt the bottom of
the table you can view your current shares by share category.

Select theéPrint PDF button to print a copy of your entire share history.

The functionView Share Ledger with Reasorshows the share transfer histancludng the total
price recorded and equivalent pounds for each transfer.

16





































































